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Mantra to staff 

“If you don’t have any expectations you won’t be disappointed and your young 

people risk leading a life of compromise, but if you do have expectations, and 

you do challenge, your young people will realise a capacity they might not 

otherwise have discovered.”  Manager Youth Rezolutions 
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Acronym Key 
 

AIM  Adolescent Interagency Meeting 
ARC  Aftercare Resource Centre 
BACC Blacktown Area Community Centres 
BCI  Blacktown Combined Interagency 
CALD Culturally & Linguistically Diverse 
CCSS Catholic Care Social Services 
CIMS  Client Information Management System 
CSI  Centre for Social Impact 
CWO  Community Welfare Organisation 
DHIG  District Homelessness Implementation Group 
DHOG District Homelessness Operations Group 
EAPA Energy Accounts Payment Assistance 
FACS Family & Community Services 
GHSH Going Home Staying Home 
GLCS Gay & Lesbian Counselling Service 
HDVPN Hills Domestic Violence Prevention Network 
HSC  Higher School Certificate 
HYSN Hills Youth Services Network 
JJ  Juvenile Justice 
JWA  Joint Working Agreement 
LAC  Local Area Command 
LGA  Local Government Area 
MBYSN Mount Druitt Blacktown Youth Services Network  
MOU  Memorandum of Understanding 
MTB  Managing The Bull 
MYAN Multicultural Youth Advisory Network 
NYSF National Youth Settlement Framework 
OBE  Orange Blossom Festival 
RAGE Renavigating Angry & Guilty Emotions 
RAS  Wrap Around Service 
RCI  Riverstone Combined Interagency 
ROSH Report of Significant Harm 
SFBT  Solution Focused Brief Therapy Training 
SHS  Specialist Homelessness Service 
TAFE  Tertiary & Further Education 
VET  Vocational, Education, Training 
WDO  Work & Development Order 
WKDI Western Sydney Koori Interagency 
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2017 – 2018 Report on Achievements 

Managers’ Report 

Welcome to Youth Rezolutions’ 2017 – 2018 annual report.  
Our Service has navigated another successful year and I 
am pleased to present an overview of our achievements 
throughout this document.   
 
We are a cohesive, talented staff of seven with diverse skills 
and expertise.  Together we work as a strong team focused 
on addressing the needs of our target group whilst mindful 
of the parameters under which we are funded. 
 
As a Specialist Homelessness Service, affordable, 
sustainable housing is at the forefront of the work we do with 

vulnerable at risk young people referred to our Service.  
 
Although there has been a 28% increase in housing supply across Sydney’s rental 
market over the past twelve months, this has failed to push down prices.  This year 
Sydney has been ranked the most expensive of all major cities with less than 1 per 
cent of properties considered “affordable”; affordable meaning costed at up to 30 per 
cent of a person’s income. Currently, it is estimated that 43,000 young people are 
receiving the youth allowance and living away from home. These young people are 
hugely disadvantaged in the housing market.  Without considerable support they risk 
free falling into long term poverty and disadvantage.   
 
Like other homeless populations, young people have few other housing options.  Most 
do not qualify for public housing, and when they do, many languish on long waiting 
lists for a housing tenure that is widely recognised by policymakers and young people 
themselves as unsuitable.  Young people have stated that public housing is akin to a 
life sentence. 
 
Youth Rezolutions worked with 889 young people over the past twelve months.  We 
tailored education, employment support, brokerage and counselling into a case 
management approach focused on alleviating the risk of homelessness to each of 
these young people.  Mindful of the current rental climate our service has focused on 
life skills development and support which will facilitate young people better preparing 
to enter shared accommodation as opposed to single occupancy.  With the average 
market value of a room in Castle Hill estimated at $200 per week, and Blacktown not 
so very far behind, shared tenancy is the most affordable option for young people 
seeking to secure private rental accommodation at this point in time. 
 
We continue to research current trends and rely on the resources promoted by Family 
and Community Services such as Rent it Keep it as well as Share It and our own in 
house developed resources. Because, at Youth Rezolutions we aim to make a 
difference. 
 

Kerry Lawrence 
http://www.homelessnessaustralia.org.au  

http://www.homelessnessaustralia.org.au/
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SUMMARY DESCRIPTION OF TENDER FOR HNSW.13.56.15-13  
Western Sydney Youth Prevention/Living Skills Service 

 
 
The Service will focus predominantly on prevention and early intervention in The Hills 
Shire and Blacktown Local Government Areas.  The Service will support young people 
who are couch surfing, preparing to leave parental or foster carers home or 
institutional care, and/or have been identified as being at imminent risk of 
homelessness by key stakeholders (such as schools, community, family and other 
youth services). 
 
 
The Service will provide the following six elements:- 

1. A living skills program that supports young people to transition to independent 

living – the Service is expected to work with all other youth services in the 

Western Sydney District to deliver the living skills programs to their clients and 

also to develop the capacity of other services to deliver living skills programs.  

Living skills will include a range of skills such as financial, home maintenance, 

sustaining a tenancy (e.g. Rent-it-Keep it), looking for a job and others. 

2. Outreach component to actively identify young people at risk e.g. at TAFE, in 

out-of-home care, etc. – this will require strong links and collaboration with ‘first 

to know’ agencies to ensure referrals for young people at risk of homelessness 

are received. 

3. Mentoring program – the Service will establish a mentoring program that 

receives referrals from all other youth services in the Western Sydney District 

and provides young people with mentors who can support them in developing 

living skills, and in engaging in education/training or employment.  The mentor 

will be involved with the person for the duration of their involvement in the 

program, provide guidance, motivation and instructional programs to 

supplement the case workers role and assist the young person to identify and 

met their goals. 

4. Links to education/training/employment – a strong focus of the Service is to 

establish partnerships with education/training and employment providers to 

facilitate engagement of young people. 

5. Brokerage and Case Management – the Service will ensure that clients in the 

Living Skills Program are effectively case managed either by the Service or 

through brokerage arrangements.  The use of flexible brokerage funding will 

ensure a client-centred approach. 

6. Accommodation support to assist young people to sustain their living 

arrangements or find more suitable arrangements – this support will be 

provided in conjunction with other youth services, as is relevant, with a living 

skills focus.  
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Staff Profile - Corinne Gatley 

My primary role is to negotiate, through brokerage, the 

needs of at-risk or homeless young people by liaising 

directly with their case workers.  As each young person 

and/or situation is unique, so too are the strategies required 

to address the ever changing needs of this client group.  I 

have a bachelor’s degree in health science and a master’s 

degree in social ecology as well as numerous short course 

certificates which continually add value to the work that I 

do with the young people of Youth Rezolutions.  As a 

member of the Saints Care team I continue to enjoy both the challenges that present 

on a daily basis as well as being a part of a quality service. 

 

Staff Profile – Diane Vernon 

I commenced working for Saints Care on the 19th September 
2006.  I was initially employed as a case worker 
predominately for the young people in our transitional 
accommodation services in Ryde and Castle Hill.    My role 
however, has changed over time and has broadened to 
include both practical and educative living skills 
development.  The demographic area within which I work 
has given me the opportunity to work in the more 
disadvantaged areas of Western Sydney. In addition to this 
I attend various community services meetings where I have 

the opportunity to network with other service providers.  I also monitor the transitional 
accommodation houses in Castle Hill to ensure that a high standard of living skills is 
achieved.  I hold a Diploma in Community Services Work and have completed 
numerous short courses during my employ. 
 
 

Staff Profile – Amie Taylor 

My role at Youth Rezolutions gives me scope to work in a variety 

of settings with both individual young people as well as in group 

facilitation.   

Just as each young person is unique, so too are the strategies 

that I draw on to work with them to accomplish their desired 

outcomes.  Each day at Youth Rezolutions I am challenged to 

ensure that the work that I do with these young people and young 

families is strategic and gives them the tools that they seek to 

improve their given circumstances. 

The support that I receive from my peers and the guidance from 

our Manager makes working at Youth Rezolutions a tremendous opportunity for both 

personal and professional growth.  
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Staff Profile – Tanya Nicholls 
 

I am a Youth Case Worker with Youth Rezolutions and have 

been in the role since May 2017.  I have a Social Science 

Diploma and a Bachelor’s Degree in Psychology.  I have also 

undertaken a number of intensive training sessions over the 

past year in specialty areas relevant to my position.  My 

primary role with Youth Rezolutions is to provide case work 

and counselling to the young people in The Hills and 

Blacktown area who present to our Service.  I explore my 

artistic flare in my time off such as baking, sewing and roller 

skating.  Tanya is currently on maternity leave. 

 
 

 

Staff Profile – Tara Gleig 

I have been associated with Saints Care Youth Services for a 

number of years.  My initial contact was with the Manager, 

Kerry Lawrence to discuss my university studies and career 

direction.  She was able to mentor me through the transition 

from psychology studies to social work.  I am employed on a 

casual basis as an outreach case worker predominantly 

developing the living skills of the young people in the Castle 

Hill transitional houses and also with outreach clients. I have 

started to co-facilitate group programs more this year and look 

forward to continuing this part of my role. I find the work 

challenging yet rewarding and enjoy watching the young 

people become more independent and confident within themselves.  

 
 
Staff Profile - Belinda Cline 

As the Administrative Officer, I share my time between the 

Castle Hill office and Doonside office.  My primary role is to 

ensure the smooth running of both offices, and to administer 

support to the Youth Rezolutions staff.  This past year I have 

taken on weekly house checks at both Castle Hill properties, 

ensuring the residents are maintaining their duties and 

demonstrating their living skills.  
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Staff Training Undertaken 2017-2018 
 
The Youth Rezolutions Manager is proactive about ongoing education/training for her 

staff and encourages each staff member to source challenging educational 

opportunities that will enhance their skill base so that they can continue to bring 

expertise to their case work with the young people seeking Youth Rezolutions support.  

Kerry models this and leads by example with a comprehensive portfolio of academic 

achievement including a Dip Social Welfare, Bachelor’s Degree in Adult Education 

(Major Community Ed, Major Ab. Ed), a Master’s Degree in Social Ecology, a Cert IV 

(VET) in Workplace Training & Assessment, ACA (Clinical), and Justice of the Peace.   

 

 Contracting Portal Accountability Changes 

The webinar provided an opportunity for SHS providers and stakeholders to 

hear about the accountability changes in the contracting portal. 

 Double Whammy: Co-occurring Mental Health and Alcohol and Other 

Drug Disorders (Sydney) 

This interactive workshop incorporated a blend of theoretical and practical 

elements. It looked at communication skills, counselling practices and 

processes, stages of change, evidence-based practice and brief interventions. 

Approaches to client work to be holistic, person-centred and strengths based 

to support individual’s rights to choice and self-determination. 

 We Are Diversity – National Youth Settlement Framework 

MYAN NSW offered a practical 1.5 day training session on the NYSF, using 

activities and case studies to explore the framework and its tools. This was a 

valuable professional development and networking opportunity for workers 

from a variety of sectors including youth, settlement and government. 

The 1.5 days of interactive professional development, included: 

 How practitioners and policy-makers can incorporate the NYSF into their 

work, including using the NYSF Assessment Tools 

 Factors contributing to good settlement outcomes for young people 

 Good practice in facilitating active citizenship 

 Hear young people talk about how using the framework helps their 

settlement process 

 Love Bites (inclusive of Love Bites Junior) Respectful Relationship 

Facilitator Training 

The  Love  Bites  training  has  been  developed  to  thoroughly  familiarise 

facilitators with the content of the program, to focus on building facilitator skills,  

understand the impact of adolescent development in relation to engaging with  

Love Bites as well as managing challenges with young people and adults prior  

to and during Love Bite sessions. 

  



 
 
 

10 

 

 

 CIMS Foundation Training 

This workshop provided participants with the concepts, definitions and CIMS 

skills they require to enter basic data for the SHS collection. 

 We Are Diversity – MYAN NSW 

This was a valuable professional development and networking opportunity for 

workers from a variety of sections including youth, settlement and government.  

Professional development included how practitioners and policy-makers can 

incorporate the NYSF into their work, including using the NYSF Assessment 

Tools; factors contributing to good settlement outcomes for young people; good 

practice in facilitating active citizenship and hearing young people talk about 

how using the framework helps their settlement process. 

 Three Houses Training 

Three Houses model is an investigative tool used to gain information about a 

client in an interactive way as opposed to an interview setting.  The three 

houses is a metaphor of what the clients’ life looks like as a whole.  There is a 

‘good house ’which is the things that they enjoy, the ‘bad house’ looks at the 

things that aren’t so good and the ‘dream house’ is what they would like life to 

look like.  The purpose is to connect the dream house with the bad house by 

making reachable goals to create a better house. 

 Working with Stuck Clients 

Training provides increased understanding of action methods which can 

enhance the therapeutic work with individuals and couples; Increased 

knowledge of how to work with client resistances to these approaches; 

Increased understanding to know when to apply which technique to maximise 

therapeutic benefit’; Increased confidence and skills to use techniques learnt 

through role play. 

 HSNet Training 

The HSNet team host webinars monthly to educate users about the website, 

its business applications, active networks and how to get the most out of what’s 

available. 

 Practice Sharing Webinar  

Webinar to share practical solutions and innovative work for accommodating 

youth.  Discussions included experiences working with real estate agents to 

obtain rental properties for young people. 

 Strategic Updates for the SHS Sector - Webinar 

This webinar addressed the strategic directions planned for the SHS Program 

over the coming years.  The update was intended for Specialist Homelessness 

Services, their partner organisations, and other interested stakeholders.  

 

  



 
 
 

11 

 

 

 Solution Focused Brief Therapy Training 

Youth Rezolutions attended the Solution-Focused Brief Therapy (SFBT) 

training, a therapeutic approach helping clients make a change in their situation 

by constructing solutions rather than dwelling on problems. SFBT focuses on 

future behavior by envisioning a clear and detailed picture of how life will be 

when things are better, creates hope and expectation, and makes solution 

possible. SFBT is also used as a way of helping clients recognise and use their 

strengths and resources to bring about change in their lives. 

 Cracks in the Ice - Webinar 

This webinar explained the effects of methamphetamine (including ice) on the 
brain and body and the resulting impacts on functioning.  The aim was to assist 
workers to adapt and develop more effective strategies to respond to people 
who use methamphetamine.  The learning objectives were to increase 
understanding of the effects of methamphetamine on the brain and body, 
increase awareness of how these effects impact functioning, including 
treatment presentations as well as knowledge that will help adapt and develop 
more effective policy and practice responses to people who use 
methamphetamine. 

 Applying the Assertive Outreach Good Practice Guidelines to Service – 

Webinar 

The webinar discussed: 

 The core characteristics of assertive outreach 

 The service provision challenges of supporting people who are rough 

sleeping 

 Addressing the complexities of people who are rough sleeping 

 The role of data in developing an assertive outreach service. 

 Workplace Bullying and Harassment 

Staff from Youth Rezolutions were invited to join an in-house training session 
at the Saints Care head office on January 29.  The subject was “Workplace 
bullying and harassment” and the facilitator took the group through various 
scenarios to determine bullying, harassment or acceptable/appropriate 
communication.  The training was very interactive and generated much 
discussion. 

 An Introduction to Healthy Eating and Nutrition 

The British Nutrition Foundation provided an introduction to eating and drinking 

well, content included:- Energy and nutrients; Nutritional needs throughout life; 

Diet and lifestyle and their impact on health; Understanding food labels; Healthy 

eating and drinking in practice.  

 Data Collection for Outcome Measurement Training 

The NSW Government is committed to an outcomes-focused approach to 
human services. Whilst the Framework is not mandatory, and there is no 
associated reporting requirement, agencies and NGOs are encouraged to use 
the Framework to support the design, delivery and evaluation of the services 
they deliver.  This training focused on how best to proceed. 
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 Understanding and Working with Aboriginal People 

In this workshop we looked at key historical events and how they have 

impacted on Aboriginal families, children and communities in the past and into 

the present. By attending this workshop, we learned practical strategies for 

improving the way we interact and work with Aboriginal children, families, 

communities and peers and gained insight into how our own thoughts, actions 

and ideas can impact our work with Aboriginal Families and Communities. 

 A second chance for disqualified drivers in NSW - Webinar 

This webinar shared information from Legal Aid NSW lawyers about: 

 new laws which started in October 2017, offering a second chance for 

disqualified drivers 

 the steps involved in the court process, and 

 other things you need to deal with before you can get your licence back  

 LGBTI CIMS Training 

Twenty10 inc GLCS NSW delivered a one day training module to ensure CIMS 
users are aware of and confident using the new gender, sexuality, trans and 
intersex questions in CIMS to identify and support LGBTI clients accessing their 
services.  

 Group Work Facilitation Skills 

The Group Facilitation Course was a 4-day experiential program that teaches 

the knowledge, skills and experiences necessary to run groups with 

competence and confidence.  The course offers a mix of core group work 

concepts and skills, experiential learning and integration of learning with 

practical group work experiences. Each day builds on material learnt from the 

day before. It is based on an international set of standards for group work, 

which were developed by the Association for Specialists in Group Work 

Professional Training Standards for the Training of Group Workers (USA) and 

is tailored to an Australian context. 

 Writing Effective Case Notes Training 

This workshop explored the foundations for good practice in case notes and 

recording in a variety of case work settings.  It included the key ethical, legal 

and professional accountability considerations in making notes for different 

requirements.  It included practice points on what to include in case records for 

varied types of work (individual/group) and across the stages of work with 

families.  It explored solutions to common pitfalls experienced by workers when 

writing case notes. 

 Western Sydney Youth Mental Health Workshop 

The aim of the workshop was to identify the increasing number of mental health 
issues within society particularly focusing on youth ages 12-25.  The focus was 
to improve engagement of young people gaining access to mental health 
services and to collaborate ideas where funding is needed to improve the 
service delivery of mental health programs that support and improve the mental 
health of young people in Western Sydney. 
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 Cracks in the Ice – Tackling Stigma in a 2018 Environment 

This webinar explored Jack Nagle's personal story and experiences with the 

drug ice. He spoke about his story, what it's like being a young person and how 

to reach young people effectively in 2018.  Participation in the webinar lead to: 

 an increased understanding of the experiences of people who use ice  

 understanding of the stigma associated with drug use and barriers to 

help seeking  

 strategies to engage and support young people who may be using 

drugs, including ice  

 Mental Health Training 

Community training through NSW Western Sydney Local Health District aimed 

to develop participant’s understanding, skills and confidence in addressing 

health issues with young people.  In addition, participants gained an 

understanding of available resources and services within the local area. 

 Taking a Shared Approach to Tackling Rough Sleeping - Webinar 

Homelessness NSW produced a second webinar for SHS providers delivering 

assertive outreach to people who are rough sleeping.  The objective of this 

short webinar was to empower services to initiate a shared approach with their 

local services, and discuss the crucial role that collecting local data on rough 

sleeping plays as a first step in the process. 

 Build Relationships & Partnerships in Aboriginal Communities 

This workshop built on the ability to foster relationships and partnerships in 

Aboriginal communities both with other agencies and workers and with the 

families that access services.  The outcome was to increase knowledge and 

understanding of what collaborative and inclusive partnerships and practice 

look like to Aboriginal organisations and workers; to increase capacity to work 

inclusively and collaboratively with Aboriginal organisations and for workers to 

appropriately refer and welcome client families; to increase capacity to 

intervene with Aboriginal people and families in culturally safe ways. 

 WDO Administration Masterclass - Webinar 

This webinar was for organisations and health practitioners that sponsor Work 

and Development Orders.  Co-presented by Revenue NSW and Legal Aid, the 

webinar covered administrative and reporting requirements designed for new 

and prospective sponsors, or anyone wanting a refresher. 

 Sticky Stuff Training 

Sticky Stuff is a one-day training that aimed to increase the confidence, 

knowledge and skill of those who work with young people around the topic of 

sexual health.  Training included: games, tools and resources, up to date 

information, local information on testing and treatment and tips for program 

development. 
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Premier’s Priority on Youth Homelessness 
 

Youth Rezolutions continues to provide FaCS with a quarterly report on our 

progress against the good practices the district has chosen to implement in support 

of the Premier’s Priority on Youth Homelessness. 

 

The key interventions chosen by FaCS for this district are: 

 

Outreach to schools 

1.1 Deliver information/training to young people at risk of homelessness about 

independent living. 

1.2 Engage with staff so that SHS can be notified when students are homeless 

or at risk. 

 

Engage Aboriginal staff 

2.1 Employ Aboriginal staff to work with Aboriginal youth and families. 

2.2 Develop or implement an Aboriginal Engagement Strategy to guide 

engagement and to support Aboriginal staff in identified roles. 

 

Private leaseholds 

3.1 Lease private rental properties for young people for 6 months. 

3.2 Support the client to meet the requirements of independent living. 

3.3 Engage with real estate agents to provide assurance that rental 

conditions will be met. 

3.4 Transfer the lease to the client following the initial 6 months. 

 

Youth Rezolutions contribution to the three key interventions above are considerable 

and a comprehensive detailed report is seen as a working document which is held by 

the Manager of Youth Rezolutions.  Feedback from FaCS has indicated that our 

participation in these three key interventions is very much in keeping with 

expectations.  
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Interagency/Network Meetings 

 Blacktown Combined Interagency (BCI) Meeting 

The BCI’s purpose is to provide a platform for attendees to engage in 

thoughtful, stimulating conversations around the key issues and changes 

affecting the community services sector in Blacktown and beyond. 

 Riverstone Combined Interagency (RCI) Meeting 

RCI is a monthly meeting organised and chaired by Riverstone Neighbourhood 

Centre as a forum for workers, volunteers, students and interested 

stakeholders from the community sector.  A guest speaker is organised each 

month with relevant information share. 

 Family & Community Services District Homelessness Implementation 

Group (DHIG) & District Homelessness Operations Group (DHOG) 

Meetings 

These meetings guide the implementation and consolidation of the GHSH 

reforms. 

 Hills Youth Services Network (HYSN) Meeting 

The principle role of the HYSN meeting is to provide a forum for services 

working with young people in The Hills to come together for networking 

opportunities, to promote relevant programs and share information of value to 

the HYSN members.  Youth Rezolutions facilitate the HYSN meeting. 

 Mount Druitt Blacktown Youth Services Network (MBYSN) Meeting 

The purpose of the MBYSN is to provide a self-directed forum for youth 

services to set the agenda, and discuss issues important to their service and 

the youth work sector.  MBYSN provides an opportunity for local workers to 

build capacity within the sector by developing and increasing skills and 

knowledge of individual workers, as well as strengthening local services.  The 

network provides support, guidance and peer learning. 

 Blacktown Domestic Violence Committee Meeting 

The Blacktown Domestic Violence Forum is an opportunity for service providers 

from throughout Blacktown LGA to meet and share information about domestic 

violence and create connections with others. 

 Hills Domestic Violence Prevention Network Meeting 

The Hills Domestic Violence Prevention Network (HDVPN) has been 

established to raise awareness and reduce the incidence of Domestic Violence 

in The Hills Shire. 

 Doonside Community Services Meeting 

The Doonside Community Services Meeting is 

convened by Blacktown Area Community Centres 

(BACC) and is open to all Community Services 

that work with the Doonside community.  Meetings 

are held quarterly at Doonside Cottage and are a 

great opportunity to meet other services and share 

info.  
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 Western Sydney Koori Interagency (WSKI) 

This interagency is a forum for Aboriginal workers to share issues and needs 

specific to the Aboriginal community. 

 Adolescent Interagency Meeting (AIM) – Parramatta 

The aim of the Adolescent Interagency Meeting is to invite local services to 

attend and present cases that are non-ROSH and if a service thinks they can 

assist the client they will nominate themselves to take the referral. 

 Mission Australia Western Sydney Connections Meeting – Blacktown 

This meeting is a forum for Mission Australia to bring together the partners in 

their various programs to talk about what services are provided and what 

opportunities there are for closer collaboration across programs. 

 Joint Working Agreement (JWA) Advisory & Monitoring Committee 

Meeting 

This meeting brings together the partners of Youth Rezolutions; Saints Care 

Limited and Catholic Care Social Services.  The agenda includes financial and 

operational components and provides an opportunity for the Manager of Youth 

Rezolutions to report on service delivery.  Feedback from both partners on 

budget issues is also a standing agenda item. 

 Youth Private Rental Subsidy 

Youth Rezolutions attends a monthly meeting for Youth Private Rental Subsidy 

hosted by the Western Sydney District Partner Facilitation Group. 

The Youth Private Rental Subsidy has been established to provide an 

affordable housing option for eligible young people to access the private rental 

market in both single and share tenancies and to sustain their tenancies for a 

period of up to 3 years whilst undertaking training or seeking employment. 

The purpose of the Partner Facilitation Group is to assess clients referred to 

the program, regularly review clients, ensure clients maintain engagement with 

support and that clients are assisted to sustain their tenancy. 
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Forums/Events 

 Hills Community Conference Forum 

The Conference was designed to facilitate knowledge on:- 

 Advocacy and strategic input and advice to government about community 

issues and the organisations that support them; 

 Sharing information and research around building capacity and optimising 

resources; 

 Building relationships with key stakeholders 

to develop a cross-sectoral response to 

address issues relating to The Hills Shire; 

 Identifying potential pathways and referral 

options for communities of interest; and 

 Providing best-practice examples/models 

for work and professional development. 

 

 Unity in Diversity 

As part of celebrating International Women’s Day In The Hills, presentations 

were given by the Community Migrant Resource Centre, Soroptimist 

International of the Hills, Zonta Club of Sydney Hills and The Hills Shire Baha’l 

Community.  The event was held at Springfield House in Dural. 

 

 

 

 

 

  



 
 
 

18 

 

 

 Who’s in my backyard?  Networking Forum 

Who’s in my backyard was a forum to help service providers identify ways to 
support each other, to build knowledge on what is locally available and to raise 
concerns and create solutions.  This was an opportunity to connect, collaborate 
and work together to create and clear a path for the people we support. 
 

 The Women’s Shed 

The launch of The Women’s Shed was held in February at Castle Hill RSL Club.  

The aim of the Women’s Shed is to end isolation and empower females.  It 

operates every Thursday from “At The Corner”, 16 Arthur Street, Baulkham 

Hills. 
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 Naidoc Day Celebration 

Tara and Di attended a NAIDOC Day “Our Language Matter” celebration on 

Tuesday 4th July 2017 at the Riverstone Neighbourhood Centre.  The day was 

well attended by local residents and service providers from health, disability 

aboriginal services and Marist 180 to name a 

few.  The children had the opportunity to have 

fun on the jumping castle, obstacle course and 

“putt putt” golf, and get up and personal with 

native animals at the Reptile Show   while 

others tested their skill on the mechanical 

bull.  We were entertained by cultural dancers 

and aboriginal music.   Patrons had the 

opportunity to visit the health tent where there 

was information on immunisation, healthy eating and an opportunity for blood 

pressure checks.  Local schools had an aboriginal art exhibition featuring a 

large handmade quilt depicting hands from the many hands who had made the 

quilt. 
 

Riverstone Neighbourhood Centre provided a 

stall offering handknitted beanies, scarves   and 

teddy bears, along with the opportunity to 

purchase raffle tickets. Tea and coffee was 

readily available while the men’s shed provided 

a sausage sizzle.  Muru Mittigar offered damper 

with an array of delicious preserves from the 

Bush Tucker Food Shop, while Youth 

Rezolutions provided (and made) original Johnny cakes. These were received 

very well with many people coming back for seconds.  Tara and Di were able 

to enlighten the patrons who did not know what Johnny cakes were.  Local 

aboriginal people encouraged their young children to try them and talked with 

their children of the history of the Johnny cake.   

Riverstone Neighbourhood Centre have a stall every year, each year seems to 
get better and better!  
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 White Ribbon Day 

Youth Rezolutions manned a stall at Castle Towers for White Ribbon Day on 
24 November.  White Ribbon Day is the only national violence prevention 
campaign and it is unique in that it aims to raise awareness among Australian 
men and boys about the roles they can 
play to prevent violence against women.  
The campaign calls for men across 
Australia to speak out and take an oath.  
An oath swearing never to commit, 
excuse or remain silent about violence 
against women.   
 

 Orange Blossom Festival (OBF) 

The Orange Blossom Festival was held on Sunday 27 August, 2017 at Bella 
Vista Farm.  This is a Community Grove event hosted by Hills Shire Council 
and is in its 47th year providing information and activities for the community.  
Community members are able to receive information regarding services and 
families are able to take advantage of the child friendly rides and activities 
provided on the day.  This included dance 
classes, amusement rides, face painting and 
sporting games.  Youth Rezolutions has 
participated in this event for the last 2 years. 
The OBF allows Youth Rezolutions to make 
connections with the local community and 
other service providers. 

 
 Hills Domestic Violence Prevention 

Network Parent Forum 

This free forum was provided by professional services aimed at better 

equipping parents in addressing and dealing with challenging behaviours in 

teens and to assist parents to resolve conflict in the family dynamics. 
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 Child Protection Family Fun Day 

The Child Protection Family Fun Day Event was held on Thursday 7 

September, 2017 at Blacktown Showground – Francis Park Green.  This is the 

2nd year Youth Rezolutions has participated in this community event.  The Child 

Protection Family Fun Day is coordinated by Brighter Futures with a variety of 

local services working collaboratively to provide an event for the youth and 

young families in the Blacktown local government area.  The event provides 

local members with information regarding services, free activities for children 

and an opportunity for community to celebrate. 

 

Youth Rezolutions clients came to the event and gave very positive feedback 

about the activities, information and food provided on the day.  We provided a 

showbag of merchandise for distribution to the participants.  This included 

information, service brochures, stationery and treats.  Youth Rezolutions also 

engaged the services of the henna tattoo artist to add value to the activities of 

the day. 

 

Youth Rezolutions staff participated in the planning of the Child Protection 

Family Fun Day Event and the lead organisation reported that there were 

approximately 450 attendees.  At the review meeting we were advised that the 

feedback from both members and services was positive and valuable for the 

community. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 SHS Commissioning for Outcomes Framework Forum 

In January 2017, the Homelessness Industry Partnership commissioned the 

Centre for Social Impact (CSI) to develop a shared outcomes framework for the 

homelessness sector.  The framework was to set out outcomes with indicators 

that best demonstrate change in people’s lives as a result of receiving services 

from homelessness organisations.   

The SHS Commissioning for Outcomes Framework Forum presented a power 

point presentation on outputs vs outcomes and the rationale behind the new 

framework to be implemented. 
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 The Burbs 

‘The Burbs’ is an annual Youth Week event.  Youth Rezolutions attended the 

finale in Blacktown.  There were live guest performances on the centre stage 

and surrounding stall holders offered information on their organisations and 

activities for youth.  Youth Rezolutions had henna tattooing on offer which 

attracted approximately 50 people, all of different ages ranging from 12-50, 

mostly between 14-18.  Other agencies were interested in the information and 

what Youth Rezolutions as a service offered.  This event became a good 

networking opportunity.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 Live It Up – The Hills Youth Week 

As part of Youth Week on 17 April, Youth Rezolutions participated in the Keep 

Calm and Skate on Family Fun and Open Day at Balcombe Heights Estate.  

Participants enjoyed a fun filled day with a fire truck display, Police, jumping 

castle, rock climbing wall, skate competition and demonstration.  A sausage 

sizzle kept hunger at bay, while the Hills Daily Grind were on hand for those 

who needed to purchase a coffee/tea or a slushie.  Learning in the Hills class 

rooms were open with art and craft exhibitions 

and devonshire teas.  Youth Rezolutions 

attended and offered the opportunity for 

young people to experience a Henna 

Tattoo.  Youth Rezolutions appeared to be a 

popular stand and the henna tattoo person 

was kept busy with an ever increasing line of 

people. 
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Group Work 

 Young Aboriginal Mums Group - Hippy 

HIPPY is an early learning and parenting program for families with young 
children.  The group has a CCSS Aboriginal HIPPY Coordinator and meets at 
Emerton.  As part of the program, Youth Rezolutions facilitated in 
partnership with CCSS structured living skills with the Hippy young 
mums.  Groups were programmed according to the identified needs 
of the young parents participating and included parenting, 
budgeting, YHunger, nutrition and attachment.  
Groups were held in:- 
Term three – September 2017 
Term four – November 2017 
Term one – March 2018 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Baabayn – Mindfulness Group 

Youth Rezolutions staff in conjunction with Baabayn run 

a Mindfulness group for the women in the Mount Druitt 

area. This group is designed to meet the needs of the 

participants.  As Baabayn is predominately an Aboriginal 

service we have structured the group to be culturally sensitive to this 

community.  The program consists of topics such as self-care, parenting, art 

therapy, YHunger and access to local services.  

Groups were facilitated as follows:- 
August 2017    – Mindfulness group 
October 2017  – Living Skills Group 
April 2018    – Young Mums Group 
June 2018   – Art Therapy Group 
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 Patrician Bros - Renavigating Angry and Guilty Emotions and 

Love Bites 

Patrician Brothers believe that their boys need to be challenged, encouraged 

and enthused by their learning environment.  They are adept at designing and 

modifying programs which capture the interest of adolescent males.  The 

Patrician Brothers Student Counsellor has collaborated with Youth Rezolutions 

to deliver a number of specialty groups to select students.  Youth Rezolutions 

delivered RAGE (Renavigating Angry and Guilty Emotions) to assist students 

to understand their personal triggers and provide strategies to self-regulate, 

therefore, reduce the likelihood of negative consequences for the young 

person.  Love Bites which is a safe relationships course that shows participants 

the impact of domestic violence and how to identify the warning signs of a 

potentially abusive partner was also facilitated by Youth Rezolutions.  The 

program through a variety of activities, video clips and discussions, shows how 

a perpetrator can manipulate, dominate, abuse and control their partner.  It also 

provides the students with information and resources on what to do if they find 

themselves in an abusive relationship.  A student mentoring program was also 

developed and delivered which provided senior students 

with the skills to role model positive behaviours.   

Groups ran as follows:- 

Love Bites – Term 3 – commencing August 2017 

RAGE – Term 4 – commencing November 2017 

Positive Behaviours Group – Term 1 – commencing 

March 2018 

 

 

 Erskine Park High School – Managing the Bull 

Erskine Park prides itself on collaboration, teamwork and consultation.  It 

sources innovative and strategic programs to engage the students and 

enhance their spirit and involvement in their daily work.  To this end, Erskine 

Park engaged Youth Rezolutions to facilitate Managing the Bull as an identified 

need for targeted students.  Managing the Bull is an anti-bullying group that 

helps the students develop resilience and understand the modus operandi of 

the bully.  This assists participants in a variety of ways by developing 

techniques on the best way to manage conflict as well as increasing their 

communication skills.  One on one mentoring was also requested of Youth 

Rezolutions.  In response, the Youth Rezolutions staff were able to complete 

an assessment with the students and then tailor a case plan 

to work toward achieving identified goals.  This program has 

been deemed a success according to student achievement 

and positive feedback. 

Managing the Bull – Term 2 – commencing May 2018 
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 Foundation Boys and Whalen Girls 

At the request of Foundations, one morning a week during school term, Youth 

Rezolutions delivered Living Skills and the YHunger Program to the young 

residents in the transitional accommodation houses at Doonside and Whalen.  

Living Skills topics include Budgeting, Safe Relationships, Tenancy Rights, 

Anger Management, Anti Bullying programs and Y Hunger.  These life skills 

equip young people with the knowledge, experience and access to resources 

to help maintain their tenancy’s and have healthy relationships. 
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Living Skills Facilitation 

The Youth Rezolutions staff deliver living skills to young people. The Living 

Skills are designed to provide young people with information and skills that 

address the NSW Department of Family & Community Services independent 

living skills checklists for young people exiting care. It can be delivered in small 

group settings or on an individual basis.   Individual Living Skills delivery is 

requested when the learning style of the young person is best suited to a one-

on-one delivery, or for young parents who do not have the flexibility to attend a 

group.  

 

The Living Skills program is targeted at young people aged 16 to 25 years, who 

are experiencing chronic homelessness.  

 

The aim of the program is to provide young people who may be at a point of 

crisis in their lives or who are transitioning into independence, with some 

practical information and skills to navigate their way forward. 

 

Each session with a young person highlights key basic concepts, essential 

information, skill building activities and important links from each of the eight 

Living Skills modules that are particularly useful and relevant for this target 

group. 

 

1.  Money 

2.  Housing 

3.  Education & Training  
4.  Employment 

5.  Health 

6.  Daily Living Skills 

7.  Relationships 

8.  Legal Rights & Responsibilities 

 

 Practical Living Skills Delivered 

Practical living skills are delivered to young people in SHS transitional 

accommodation services through referral to Youth Rezolutions.   These small 

group demonstrations with a large practical component often run along the lines 

of a school term, ie once weekly for ten weeks with a two week break and often 

leading into the evening meal.   The facilitator offers practical tasks to each of 

the participants so that all members are engaged in the process.   The 

facilitators have undertaken the Yhunger program which is funded and 

supported by NSW Health and aims to improve food access and physical 

activity options for young people, 12-24 years of age, who are experiencing or 

are at risk of homelessness. 
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 Fundamental Living Skills Program 

The Fundamental Living Skills program has two components; a competency 

guide for case workers consolidating  fundamental  life  skills with their young 

people and a living skills self-assessment  which  the  young  person completes. 

 

The program is the prelude to the Youth Rezolutions Living Skills Program 

aimed at ensuring young people are equipped to transition into independence. 

Over many years Youth Rezolutions case workers have individually collated 

information that they have identified are the fundamental skills that a young 

person requires to be able to reasonably participate in a supported 

accommodation environment. Each young person who enters our program is 

supported through the fundamental Living Skills Program as part of their case 

management. 

 

As a young person draws nearer to achieving their goals within the 

accommodation service, it is then envisaged that they are at a competency 

level which will enable them to satisfactorily participate in the Youth Rezolutions 

Living Skills Program. This program is far more information based rather than 

practically based. It ensures that the young person has all the information/tools 

that they will require when they transition into independence. 

 

Ever evolving, the fundamental Living Skills Program is updated as societal 

trends and information technology changes. This is a working document and 

also provides many opportunities for case workers to use their own delivery 

techniques, include their own resources and/or adjustments to the learning 

styles of the young people that they work with.  
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Report - Living Skills with Uniting Care Mental Health 

- Foundations 2017/18 
 
Youth Rezolutions continues to deliver a Living Skills Program to the nine bedroom 
transitional accommodation property for young men 16 to 25 years (with mental health 
needs) at Doonside, as well as the four bedroom transitional accommodation property 
for young women 16 to 25 years (with mental health needs) at Whalen. 
 
These transitional accommodation properties offer the young person the opportunity 
of a medium term stay during which time their case worker works intensively to engage 
the young person in employment as well as seeking longer term sustainable housing. 
 
A program was developed to meet the specific needs of this client group.  It was 
negotiated that Youth Rezolutions would outreach to the Doonside and Whalen 
properties one morning each week from 10.00am – 12.00pm during the school term. 
 
The sessions begin with a module from the 8 module Living Skills Program, followed 
by a YHunger session. 
 
The YHunger Program is specifically designed for young people in youth 
accommodation and the YHunger cookbook recipes provide a step by step guide of 
tested tasty recipes by and for young people learning to live on their own, without 
much money or time to spare.  Each recipe aims to increase the intake of fruit and 
vegetables and uses common ingredients and basic kitchen equipment.  The recipes 
can be adjusted for 2 – 6 serving sizes making it easier for young people when 
shopping for their own ingredients.  The participants are presented with a choice of 
recipes and are actively involved in preparing the meal.  Each week the participants 
are given a copy of the recipe for their individual folders and one copy was left in the 
communal folder in the dining room. 
 
Religious and health considerations were part of the planning process.  Food allergies 
and Muslim client’s dietary requirements are accommodated.  Each resident’s level of 
experience and food handling, cooking, knowledge and recipe reading skills are 
also important to factor in when distributing hands – on –tasks. 
 
Participants of the YHunger Program are able to count these sessions with their 
established Work & Development Orders 
giving them the added opportunity to reduce 
their fine debts whilst expanding their skills. 
 
The feedback from participants has been 
very positive.  The young people have 
indicated they look forward to their sessions 
when they know they would be learning to 
prepare a lunch and have the opportunity to 
sit with others and enjoy the experience. 
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New Initiatives 

 Beds for Riverstone Neighbourhood Centre 
The 2016 Census data revealed that most homeless youth were ‘couch surfing’ 

or staying on couches with other family or friends.  This was certainly the 

perception at Youth Rezolutions and the youth workers’ experience at 

Riverstone Neighbourhood Centre.  We decided to collaborate and address 

this issue in the Riverstone area by instigating The Riverstone Neighbourhood 

Centre Bed Project. 

 

Whilst ‘couch surfing’ might be seen as preferable to sleeping rough, there is 

definitely a lack of security with the possibility of exploitation or real danger, 

lack of basic privacy and the comfort that most of us would take for granted. 

 

‘Couch surfing can be as damaging and traumatising as rough sleeping for 

young people, with the increased rates of suicide risk and self-harming 

behaviour as well as poorer mental health. 

 

Sleep deprivation as a consequence of ‘couch surfing’ can be linked to an 

increase in mental illness, drug abuse among young people and higher rates 

of violence and aggression.  Sleeplessness also contributes to obesity, 

diabetes, poor diet, and unproductiveness.  “When I was couch-surfing I didn’t 

really look for jobs or anything because it took up all my time”. 

 

Young people will often present not considering themselves as homeless as 

they are actually staying with a relative or friend for the next short while, when 

in fact they really are in unstable accommodation. 

 

The circumstances of the recipients of this project followed a common theme.  

It unfolded that there was significant financial disadvantage but a desire to 

reunite family.  We were pleased to be able to reunite eighteen (18) young 

people, nine male and nine female, six indigenous and three CALD.  Although 

the project has now concluded, Youth Rezolutions will continue to work with 

Riverstone Neighbourhood Centre to assist in meeting the needs of their at risk 

young people. 
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Riverstone Neighbourhood Centre Bed Project 2017 - 2018 

Date Client M/F Age Aboriginal CALD Circumstance 

24/7/2017   M 18 X   

Couch surfing currently has no bed- this will 
encourage J. to return home to sleep and 
better secure him to his accommodation 

24/7/2017   F 17   X 

L has been staying off and on with friends for 
personal space since her bed broke and she 
has had to sleep on the lounge 

24/7/2017   M 17 X   

B is sleeping on the lounge since returning 
home as his bed was given to a sibling when 
he left 

24/7/2017   F 19 X   

After being homeless for some time T has 
gone to live with Auntie and is sleeping on a 
broken makeshift bed 

4/8/2017   F 16     
homeless with mum due to DV recently 
offered a house left all personal items behind 

4/8/2017   M 16 X   

B left home due to overcrowding, has six 
siblings, mum bought B a caravan for the 
backyard but has no bed 

22/8/2017   F 21     

T is often couch surfing as she doesn’t have 
her own bed at home this makes securing 
employment difficult 

28/8/2017   M 23     

J was homeless and has just been offered a 
room at home of new employer but needs to 
provide his own bed 

30/8/2017   M 16   X 

T is currently sleeping on mattress on 
loungeroom floor as part of large family from 
NZ and struggling financially 

27/10/2017   F 19     

Family fled DV situation with father, now 
staying with grandmother, no bed for B at 
this accommodation 

8/11/2017   M 19     

J suffers from scoliosis so can’t work many 
hours and mum is seeking employment J's 
mum takes in extra kids so bedding is of a 
premium and J doesn’t have his own bed 

13/11/2017   M 17 X   

J just returned to mum after living with dad. 
Mum unable to provide J with a bed but 
wants him to stay 

14/11/2017   F 16     

L has been taken in by grandmother, parents 
are whereabouts unknown.  Nan struggling 
to provide for L 

12/12/2017   F 23 X   

K's accommodation was mold infested and 
all bedding was thrown out during restoration 
due to health risks 

7/2/2018   F 24   X 

Single mother living with extended family 
recently secured private rental living with 
borrowed furniture at this time 

8/3/2018   F 17     

B is couch surfing due to dad's 
unemployment and sisters sharing a bed so 
nowhere for B to sleep 

17/4/2018   M 16     

H has been struggling since his car accident 
in 2016.  Couch surfing and unsettled.  His 
own bed will give him stability of tenure 

8/6/2018   M 16     

H and mother escaping domestic violence 
without possessions moving to a new area 
and need assistance to establish 
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 Food Access 

How do you eat when you don’t have any money nor a stable home and kitchen 

to call your own?  

 

From couch surfing at friend’s places or sleeping in their cars, to living rough, 

or being housed in temporary accommodation with limited facilities, many of 

our young people struggle to access not just enough food, but the right type of 

food.  Relying on the generosity of family and friends, and more recently 

dumpster diving are the most common options to access food. 

 

When the most pressing issue for a young person is just finding a meal, nutrition 

and quality foods is a luxury that many can’t afford to even think about.  When 

homeless young people can afford to buy food, it’s often food loaded with fat, 

salt and sugar. That’s because some of the cheapest food available is also 

some of the unhealthiest. Fast food burgers, two-minute noodles, chips and 

sweets will hit the hunger pains, but can contribute to serious health problems. 

 

Youth Rezolutions developed two new initiatives to address the increasing 

demand for food relief for vulnerable at risk young people in both The Hills and 

Blacktown LGAs. 

 

Initiative 1:- Working with Riverstone Neighborhood Centre, Youth Rezolutions 

provided four quarterly deliveries of dry goods to an emergency relief cupboard 

for young people presenting at the Centre looking for food.  Long life milk, 

cereals and canned goods were amongst the items distributed by the staff.   

 

Initiative 2:-   Next day food delivery program – using Woolworth’s online 

grocery delivery service, Youth Rezolutions standardised a list of basic 

essential food items that could be delivered within 24 hours to young people 

identified by their case worker as unable to feed themselves and or their 

families.  During the 2017 – 2018 financial year, Youth Rezolutions received 

360 requests for food deliveries.   
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 ClubGRANTS 

Youth Rezolutions applied to the ClubGRANTS Scheme for a grant to replace 
the king single beds in the transitional accommodation at Castle Hill with double 
beds.  
 
The ClubGRANTS Scheme was designed to ensure that larger registered clubs 
in NSW contribute to the provision of front-line services to their local 
communities; and to ensure that the disadvantaged in the community are better 
positioned to benefit from the substantial contributions made by those clubs. 
The Board of Directors of the Castle Hill RSL Group considered Youth 
Rezolutions request for funding and approved the sum of $3,650.00 under 
Category 1 of the ClubGRANTS Scheme. 
 
In October 2017 the final double bed was installed and Youth Rezolutions sent 
the following Standard Funding Report back to the Group Chief Executive 
Officer at Castle Hill RSL Group:-  
 
“Youth Rezolutions (previously known as The Hills Youth Support Service) has 
been operating as a medium term youth accommodation service, working with 
homeless young people in the Castle Hill area for more than fifteen years under 
a funding agreement with Family & Community Services.  Known as the quiet 
achievers, we rarely self-promote, and as a FaCS funded service our 
operational needs have largely been met.  
 
However, following an inventory of the properties, it became evident that the 
bedding we were providing to these young people was substandard and 
antiquated.  The king single mattresses were no longer adequate for the taller, 
wider, heavier clientele.  Our operational budget could not have stretched to 
this expenditure, so with your grant we have been able to replace the old king 
single beds with new firm double beds.  Our young people have enthusiastically 
expressed their appreciation for your generosity.” 
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STATISTICS 

Case Mix: - Template according to service specification 

 

 

Low effort 

(low 

intensity, 

short 

duration, less 

service 

coordination) 

Medium 

effort 

(greater 

intensity, 

duration, 

coordination) 

High effort 

(high intensity, 

duration) 

Sub Total 

Going home 

People who 

are homeless 

Young 

people 

18 9 9 36 

Staying home 

Imminent risk 

homelessness 

Young 

people 

248 67 67 382 

TOTAL 266 76 76 418 

Above: - HNSW. 13.56. 15-13 Western Sydney Youth Prevention/Living Skills 
Services – Service Specifications table of target numbers. 

 
 

Case Mix: - Template according to actual data from CIMS, 2017-2018 

 

 

 

Low effort 

(low 

intensity, 

short 

duration, less 

service 

coordination) 

Medium 

effort 

(greater 

intensity, 

duration, 

coordination) 

High effort 

(high intensity, 

duration) 

Sub Total 

Going home 

People who 

are homeless 

Young 

people 

186 69 49 304 

Staying home 

Imminent risk 

homelessness 

Young 

people 

382 142 61 585 

TOTAL 568 211 110 889 

 

Youth Rezolutions continues to meet and has exceeded its obligations under the 

service specification target numbers.  These figures can be attributed to a number of 

factors including the ‘no wrong door’ philosophy, close working relationship with SHS 

services in the sector and industry knowledge resulting in a high number of information 

and referral requests. 
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CIMS DATA  

  

 

 

 

 

 

 

 

 

 

Above: The statistics capture the status of the young person on presentation to Youth 

Rezolutions ie either alone/single or with an accompanying child.  These figures show 

us that 82% (731) of young people seeking support were single on presentation and 

12% (109) were part of a young family dynamic. The remaining 6% (49) represented 

a couple with/without children.  

 

 

 

 

 

 

 

 

 

 

Above: The statistics capture the percentage of young people presenting by their 

source of referral.  As anticipated the majority of referrals came from Specialist 

Homelessness Services within the Western Sydney region.  This reaffirms the close 

working relationship that has forged ahead through collaboration with other SHS 

Services working with young people.  519 young people were referred by other SHS 

Services, 117 young people were referred by family and child support agencies and 

253 young people were referred by either juvenile justice, local high schools, family 

members or self-referrals.     

82.00%

12.00%

6.00%

Living Arrangements When Presenting

Lone Person One Parent With Child(ren) Other Family

731 109 49
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Above: During 2017-2018 Youth Rezolutions accepted referrals for 472 (47%) new 

clients.  A further 417 (53%) clients had been previously serviced by Youth 

Rezolutions, and had been re-referred for service. These numbers indicate that 

promotional initiatives undertaken by Youth Rezolutions are reaching the target group. 

 

 

 

 

 

 

 

 

 

 

 

 

Above:  Youth Rezolutions maintains a client centred approach and treats each 

presenting young person as an individual and works with them to address their 

presenting need whilst being sensitive to their cultural standing.  It is important to note 

that not all Aboriginal young people wish to identify on presenting and many young 

people of CALD background would prefer to identify as Australian. 

 

53%

47%

New and Existing Clients

New Existing

472 417

28%

58%

14%

Number of Distinct Clients by 
Indigenous Status and Country of Origin

Aboriginal Australian CALD

513 125251 
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Above: According to the Australian Institute of Health and Welfare 2017, 6 in 10 

Australians supported by homelessness agencies were female.  This is reflected in 

Youth Rezolutions experience where 58.2% (517) females presented and 41.8% (372) 

males in the 2017-2018 financial year. 

 

 

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Male Female

41.80%

58.20%

Number of Distinct Clients by Sex

(372)

(517)



 
 
 

39 

 

Brokerage 
 
Work & Development Orders (WDO’s)  

Youth Rezolutions is a WDO sponsor.  The WDO Scheme allows vulnerable young 

people to clear outstanding fines through participation rather than money. 

The WDO Scheme enables eligible young people to clear up to $1,000 a month from 

their fines by participating in either case management or life skills courses. 

To date, Youth Rezolutions has submitted 165 

WDO’s, and of these, 156 have been closed 

while 5 are currently active.  The dollar value of 

the closed WDO’s equates to $411,424.71 and 

the current active WDO’s $31,688.87. 

 
Opal Cards 

The NSW Police and authorised revenue protection officers patrol trains, train 

stations, and bus, ferry and light rail services.  If caught travelling without a valid ticket, 

or traveling using a concession ticket without being in possession of a concession 

entitlement, a young person may attract a fine of up to $200.00. 

Youth Rezolutions understands that vulnerable young 

people are frequent users of the public transport 

system.  Opal cards with $40 credit are available at the 

Youth Rezolutions office for young people needing to 

travel but unable to afford a valid ticket.  During the 

2017 – 2018 financial year, Youth Rezolutions provided 

241 opal cards valued at $9,640.00 to safeguard young 

people against fare evasion. 

 
Telstra Bill Assistance Program 

Youth Rezolutions is a participating community agency which provides young people 

with Telstra Bill Assistance Certificates to pay towards their Telstra account.   

 

The Telstra Bill Assistance Program is aimed at assisting young people who are 

experiencing financial difficulty and are having a problem paying their Telstra bill.  

Telstra funds the program and provides Youth Rezolutions with $5,000 in $50 

denominations to distribute on Telstra’s behalf each financial year. 

 

This is a cost free additional support that Youth Rezolutions staff are able to utilise in 

the case management of their clients as well as for young people referred from other 

SHS services. 

 

In the 2017-2018 financial year Youth 

Rezolutions saw a high demand for Telstra 

assistance and exhausted supply well before 

the end of the reporting period. 

 
 



 
 
 

40 

 

Energy Accounts Payment Assistance (EAPA) 

Youth Rezolutions is a participating community welfare organisation (CWO) 

authorised to issue EAPA support.  The Energy Accounts Payment Assistance 

(EAPA) Scheme helps young people experiencing a short term financial crisis or 

emergency to pay their electricity or gas bill. 

 

The EAPA Scheme operates through an online portal.  

Credits of up to $300 can be inputted into the portal against 

either a gas or electricity account.  Youth Rezolutions 

processed 1,605 credits during the 2017/2018 financial year 

with a value of $80,200.  This is a cost free additional 

support that Youth Rezolutions staff are able to utilise in the 

case management of their clients as well as for young 

people referred from other SHS services. 
 
 
Essentials Cards 
Youth Rezolutions distributed 517 essentials cards in the past financial year.  The 

cards can be used by a case worker to provide food from Woolworths for a young 

client, the purchase of a basic mobile phone (to maintain contact with their case 

worker) or clothing from Big W as well as petrol from a participating Caltex outlet.  

There are many other circumstances that a vulnerable 

young person might benefit from an essentials card and this 

is determined by their case worker.  Each essentials card 

has a value of $50.  During the 2017-2018 financial year, 

Youth Rezolutions provided $25,850.00 in assistance to 

vulnerable young people through the use of essentials 

cards. 

 

Brokerage Requests 

Brokerage is determined based on the services’ criteria of alleviating the risk of 

homelessness to a young person aged between 16 – 25 years.  This year twenty four 

percent of the Youth Rezolutions budget was utilised for brokerage transactions.  

Brokerage is negotiated between the Youth Rezolutions coordinator and the case 

worker of the young person referred. Youth Rezolutions works closely with all SHS 

funded services in the Hills and Blacktown 

LGA’s, as well as Juvenile Justice, 

Reconnect, Mental Health Services, local 

high schools, community organisations, 

migrant resource agencies and others.  

  



 
 
 

41 

 

 

Outreach Support to CALD Community 

Youth Rezolutions continues to outreach to the Catholic Care Social Services All 

Saints of Africa Centre in Blacktown on the second and fourth Wednesday of each 

month.  This is a drop in opportunity to the African community living within the 

Blacktown Local Government Area. 

 

The Youth Rezolutions staff work collaboratively with the All Saints of Africa worker to 

best meet the presenting needs of each client.  Financial assistance to ease the stress 

of housing affordability is provided through energy assistance with their utility bills.  

The CCSS worker can also put forward brokerage requests where applicable. 

 

 

 

 

 

 

 

 

 

 

 

 

 

On 30th November 2017, Youth Rezolutions along with a representative from Dhama 

Karta gave a presentation to 35 of the All Saints of Africa clientele on how to save on 

their energy bills.  Dhama Karta is a not for profit community organisation serving 

communities in Western Sydney. 

The presentation commenced with a brief explanation on climate change and why we 

should conserve energy.  Participants were provided with handouts with broad 

instructions on how to read and understand their energy bills.  An interpreter was on 

hand and written information was distributed in Arabic. 

Tips for saving electricity was shared with the group including changing light bulbs, 

seeking alternative energy providers and many other energy saving ideas for in the 

home.  
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RAS Bundles 

A RAS Bundle (wRap Around Service) bundle is a holistic approach to supporting the 

establishment of a young person into their new independent living environment.  This 

is achieved through collaboration between services where the primary case worker 

(along with their client) secures the new accommodation usually through a community 

housing provider or local estate agent in the first instance.   

If the young person has not had the opportunity to undertake a living skills program, a 

living skills facilitator from Youth Rezolutions is available to work with the young 

person in their new home environment to introduce/reinforce the living skills necessary 

to maintain their new tenancy. 

Material aid is also required to assist the young person establish a “liveable” 

environment.  That is a fridge and fresh food as well as basic utensils to cook, a bed 

and linen and a couch to sit on.  Experience informs us, that without this basic material 

aid, the young person often struggles to develop a connectedness to the 

accommodation and will be tempted to return to their previous familiar.   

A Mini RAS Bundle is based on the RAS Bundle model, however in this instance where 

a young person has been able to acquire on their own, some of the necessities, a Mini 

RAS provides a lesser amount of material aid. 

Forty seven (47) RAS Bundles were provided in 2017 – 2018 for the clients of 

Foundations, MacKillop Family Services, Marist 180, Houses2Homes, Daramu, 

Riverstone Neighbourhood Centre, The Hills Community Aid & Information Service, 

Ngallu Wal and CCSS.  Thirty eight young people were female and nine male.  Twenty 

six were single and twenty one were young mums. Twenty were indigenous, seven 

CALD and twenty Australian.  The average cost of a RAS Bundle was $1,780.00.   

Thirty one (31) Mini RAS Bundles were provided in 2017 – 2018 for the clients of 

Marist 180, Foundations, MacKillop Family Services, Daramu, Houses2Homes, 

Riverstone Neighbourhood Centre, Legal Aid and Ngallu Wal.  Twenty three young 

people were female and eight male.  Twenty one were single and ten were young 

mums.  Eleven were indigenous, eight CALD and twelve Australian.  The average cost 

of a Mini RAS Bundle was just over $1,000.   
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RAS Bundles 2017-2018 
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7/6/17 XXX F 21 S MacKillop     couch 
surfing 

private rent $2,275.61 

7/11/17 XXX F 18 S MacKillop X   couch 
surfing 

social housing $2,014.76 

7/12/17 XXX F 23 P MacKillop     couch 
surfing 

private rent $2,004.31 

7/18/17 XXX M 20 P MacKillop X   couch 
surfing 

private rent $1,754.60 

7/18/17 XXX F 19 S Marist   X trans comm housing $1,859.32 

7/19/17 XXX F 20 S MacKillop     couch 
surfing 

private rent $1,962.00 

7/21/17 XXX F 25 P Riverstone 
N'hood 

    couch 
surfing 

comm housing $2,452.19 

7/28/17 XXX F 18 S Hills Com. Aid     couch 
surfing 

community 
housing 

$1,968.02 

7/31/17 XXX F 22 S MacKillop X   couch 
surfing 

private rent $1,819.46 

8/10/17 XXX F 21 S Foundations X   trans comm housing $2,355.10 

8/10/17 XXX F 19 S Foundations     trans comm housing $1,625.61 

8/16/17 XXX F 20 P H2H X   homeless comm housing $3,206.57 

8/24/17 XXX F 27 P Ngalla wal X   w/family comm housing $4,027.03 

8/25/17 XXX F 18 S MacKillop     homeless comm housing $1,789.68 

9/6/17 XXX F 24 P MacKillop     private 
rent 

comm housing $2,085.79 

9/15/17 XXX F 20 S MacKillop X   couch 
surfing 

private rent $877.41 

9/21/17 XXX F 17 P Daramu X   couch 
surfing 

comm housing $1,349.69 

9/21/17 XXX F 22 P MacKillop X   trans comm housing $1,309.69 

10/9/17 XXX F 21 P MacKillop X   private 
rental 

public housing $1,349.17 

10/20/17 XXX F 24 P H2H   X private 
rental 

public housing $1,328.57 

11/21/17 XXX F 18 S MacKillop     couch 
surfing 

private rent $1,295.17 

11/21/17 XXX F 23 P MacKillop   X trans private rent $1,403.43 

12/13/17 XXX M 18 S Marist     couch 
surfing 

private rent $1,139.00 

12/13/17 XXX F 20 S MacKillop X   trans comm housing $1,189.00 

12/18/17 XXX F 22 P H2H   X temp 
accom. 

private rent $1,497.06 

12/19/17 XXX F 23 S MacKillop     couch 
surfing 

private rental $1,419.15 

1/23/18 XXX M 18 S MacKillop X   trans comm housing $862.04 
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2/2/18 XXX F 24 P Riverstone 
N'hood 

  X private 
rent 

private rent $1,244.47 

2/15/18 XXX F 21 S Foundations     couch 
surfing 

trans accom $1,789.71 

2/23/18 XXX F 20 P CCSS   X homeless trans accom $1,583.32 

2/27/18 XXX F 20 P CCSS     couch 
surfing 

private rent $1,677.11 

3/12/18 XXX M 20 S Daramu X   detention private rent $1,147.09 

4/12/18 XXX F 20 S MacKillop     private 
rent 

private rent $1,975.15 

4/12/18 XXX M 19 S MacKillop     crisis 
service 

private rent $1,363.22 

4/17/17 XXX M 18 S Foundations     trans trans accom $1,378.62 

5/4/18 XXX F 19   MacKillop X   homeless private rental $1,477.34 

5/7/18 XXX F 18 P H2H X   temp 
accom. 

comm housing $1,689.76 

5/14/18 XXX F 19 S MacKillop     crisis 
service 

trans accom $2,001.27 

5/15/18 XXX F 24 S MacKillop     homeless public housing $2,122.54 

5/24/18 XXX F 19 P H2H     homeless comm housing $2,530.72 

5/29/18 XXX M 22 P Marist X   homeless public housing $2,527.28 

6/1/18 XXX F 18 P Daramu X   homeless comm housing $1,518.90 

6/1/18 XXX F 25 P H2H   X trans trans accom $1,827.00 

6/6/18 XXX M 21 S MacKillop X   private 
rent 

private rent $2,216.31 

6/26/18 XXX M 17 S Daramu X   detention public housing $1,800.50 

6/26/18 XXX F 16 S Marist     refuge comm housing $1,216.00 

6/28/18 XXX F 25 P MacKillop X   homeless comm housing $2,424.36 
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Mini RAS Bundles 2017-2018 
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7/11/17 XXX M 19 S MacKillop X   family granny flat $818.00 

7/18/17 XXX M 24 S Foundations     homeless trans accom $1,459.28 

7/19/17 XXX M 21 S MacKillop   X transitional trans accom $896.00 

7/20/17 XXX F 22 P H2H     couch surfing private rent $736.99 

8/30/17 XXX F 16 S Daramu X   couch surfing private rent 1057.07 

8/30/17 XXX F 16 S Daramu X   couch surfing private rent 1002.07 

8/30/17 XXX F 21 P Marist     couch surfing trans accom $1,155.00 

8/28/17 XXX M 23 S 
Riverstone 
N'hood     couch surfing board $1,451.81 

9/15/17 XXX F 19 S Marist X   couch surfing trans accom $589.00 

9/15/17 XXX M 20 S Marist X   couch surfing trans accom $589.00 

10/4/17 XXX F 19 P Legal Aid X   couch surfing pub housing $862.77 

10/13/17 XXX F 21 P Marist X   
comm. 
housing pub housing $583.00 

11/21/17 XXX F 20 P MacKillop   X couch surfing private rent $803.84 

11/21/17 XXX F 19 S Marist   X 
short term 
housing trans accom $670.00 

11/21/17 XXX F 18 S Marist   X 
short term 
housing trans accom $670.00 

11/23/17 XXX F 22 P Ngalu Wal X   couch surfing private rent NIL 

12/11/17 XXX M 18 s Marist   X refuge trans accom $1,212.00 

12/13/17 XXX F 23 S Foundations     transitional 
comm 
housing $744.20 

2/7/18 XXX F 17 P MacKillop X   couch surfing private rent $1,042.92 

2/27/18 XXX F 17 S Marist   X refuge 
comm 
housing NIL 

2/27/18 XXX F 20 S Marist   X refuge private rent $655.00 

3/2/18 XXX F 16 S Marist   X transitional private rent $719.00 

3/21/18 XXX F 25 P H2H     couch surfing private rent $1,299.38 

4/23/18 XXX F 19 S Marist     crisis refuge trans accom $2,022.24 

5/28/18 XXX M 17 S Foundations     transitional 
comm 
housing $1,826.69 

5/28/18 XXX F 18 S 
Riverstone 
N'hood     couch surfing private rent $1,280.59 

6/5/18 XXX F 15 S NgalluWal X   family kinship care $1,396.18 

6/7/18 XXX F 23 P H2H     transitional 
comm 
housing $1,045.46 

6/22/18 XXX F 19 P H2H     couch surfing private rent $1,035.73 

6/25/18 XXX F 21 S MacKillop     couch surfing private rent $1,301.62 

6/26/18 XXX M 16 S Daramu X   incarcerated pub housing $694.50 



 
 
 

46 

 

 
 
 
 

 
  

55%

45%

19%

81%

68%

32%
26%

74%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Single Parenting Male Female

Distribution by Single/Parenting and by Sex

RAS Mini RAS

42%

16%

42%

35%

26%

39%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

Aboriginal CALD Australian

RAS and Mini RAS Distribution

RAS Mini RAS

(7)

(8)

(12)
(20) 

(11) 

(20) 

(26) 

(21) 

(21) 

(10) 

(9) 
(8) 

(38) 
(23) 



 
 
 

47 

 

Castle Hill Transitional Accommodation 

Through a collaborative partnership with Mission Australia, Evolve Housing and Saints 

Care Limited, Youth Rezolutions facilitate the case management of the residents in 

the transitional properties at Castle Hill.  Youth Rezolutions undertake a 

comprehensive interview and assessment with vulnerable young people who are 

homeless or at imminent risk of homelessness 

seeking case managed, transitional 

accommodation in Castle Hill and assess their 

capacity for the program. 

The accommodation setting comprises one four 

bedroom house, one five bedroom house and 

two self-contained one bedroom flats each 

within an easy five minute walk of the bus 

interchange at Castle Towers. 

During their stay, Youth Rezolutions staff work closely with the young residents to 

develop their living skills, community linkages, training, education and employment 

opportunities, as identified using a client-centred approach.   

The overarching goal is to support the young persons’ transition towards independent 

living or towards returning home. 

During the 2017 – 2018 financial year, Youth Rezolutions supported 19 young people 

through their transitional accommodation program into self-managed independence.  

 

Each young person comes with unique strengths, needs and goals, therefore their 

length of stay will vary.  The staff at Youth Rezolutions anticipate that with a clear case 

management plan and a motivated tenant, the transition to independence will 

generally occur within eighteen months. 

 

Case Study:- J self-referred for accommodation in June 2016. He had previously been living with his 
mother and younger sibling but mum had decided to rent out his room for additional income resulting in his 
homelessness. At the initial assessment it was noted that J was enrolled in year twelve at a local high school 
and was working toward an ATAR relevant to university studies in the health arena. J was also labouring for 
a friend’s father at every opportunity, and was therefore not eligible for Centrelink. He entered the 
accommodation program and self-funded his accommodation costs. 
J’s transition into the Castle Hill property was seamless, he was an eager participant to both his living skills 
program and his case work goals and after a few short months had successfully completed his HSC and 
received an offer into his preferred university course. J was wanting to remain self-funded, continued his 
employment and deferred his university studies for one semester to better position himself financially. 
Once ensconced in university and working around his timetable, J had reached a point where he was quite 
independent and self-sufficient and decided to apply for a private rental property with one of his friends. 
They were successful in their application.  
Approximately eighteen months later J contacted Youth Rez for a rental reference as he was moving to a 
new property. At this time J advised that he was mid-way through completing his university degree and was 
working three jobs, one of these positions was in the industry in which he was studying. J said that he was 
extremely happy with his life, career choices and education. J noted that without the support of the 
accommodation and living skills program he would not be in such an advantageous position at his age.  
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ACCOMMODATION CLIENTS  

 

M/F Age 

on 

entry 

Type of Support 

Provided 

Length 

of Stay 

Situation on 

Arrival 

Situation on Exit 

Male 

JI 

18  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

4/7/16 - 

6/9/17 

Asked to leave family 

home due to lack of 

communication and 

supervision. 

Client obtained 

employment and 

completed his first year 

of uni.  Client moved in 

to private rental. 

Female 

FM 

24  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

11/12/15 

– current 

Came to our 

accommodation due to 

differing cultural and  

religious expectations 

with parents. 

Client is currently in last 

year of university and 

will be moving into 

private rental August 

2018. 

Female 

KD 

 

21  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

14/10/16 

– 9/10/17 

Moved out of home 

due to domestic 

violence. 

Client moved into 

independent 

accommodation while 

maintaining casual 

work. 

Female 

PM 

22  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

14/2/17 – 

3/10/17 

Moved out of home 

due to domestic 

violence. 

Client moved into 

independent 

accommodation while 

maintaining casual 

work. 

Male 

AS 

22  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

23/6/16 – 

9/10/17 

Moved to our 

accommodation due to 

disagreements with his 

legal guardian. 

Client exited into private 

rental whilst completing 

his degree in 

engineering. 

Male 

DK 

16  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

23/5/17 – 

17/4/18 

Moved out of home 

due to repeated 

domestic dispute with 

step father. 

Client moved in with 

family friend. 

Female 

NB 

16  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

28/2/17 – 

current 

Moved out of home 

due to abuse from 

sibling. 

Client has commenced 

university studies.  She 

is working casually. 

Female 

ER 

18  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

10/6/16 – 

24/11/17 

Left family home due 

to an unstable abusive 

relationship with 

mother. 

Client moved into 

private rental after 

completing HSC. 

Male 

SC 

16  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

15/8/17 – 

23/10/17 

Moved to YRez after 

experiencing DV from 

father. 

Client chose to move to 

a less structured 

accommodation 

program. 

Female 

AR 

20  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

4/10/17 – 

28/2/18 

Moved out of home 

due to physical abuse 

from mother and 

sibling. 

Client exited to private 

rental following 

university acceptance. 
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M/F Age 

on 

entry 

Type of Support 

Provided 

Length 

of Stay 

Situation on 

Arrival 

Situation on Exit 

Male 

NM 

17  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

9/11/17 – 

15/12/17 

Moved from foster 

care placement. 

Moved to a less 

structured 

accommodation 

program. 

Female 

AF 

17  Accommodation 

 Case management 

 Brokerage 

14/12/17 

– 28/2/18 

Moved from home due 

to sibling abuse. 

Client exited into private 

rental. 

Female 

KC 

19  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

25/1/18 – 

current 

Moved out due to 

sibling abuse. 

Recently completed 

diploma in travel looking 

for industry experience. 

Male 

CR 

21  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

9/3/18 – 

current 

Moved out of family 

home due to step 

mother abuse. 

Currently completing 

final year at uni whilst 

working casually. 

Female 

CC 

17  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

13/3/18 – 

current 

Moved into 

accommodation from 

foster placement due 

to issues with other 

occupants. 

Client is undertaking 

her HSC this year while 

maintaining casual 

employment. 

Female 

EH 

20  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

23/3/18 – 

current 

Moved from couch 

surfing following abuse 

from mother. 

Client recently 

commenced uni studies 

and is working part 

time. 

Female 

BI 

21  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

26/3/18 – 

current 

Moved out of home 

due to abuse from 

parents. 

Client recently 

completed bachelor 

degree, now 

commencing masters 

teaching whilst working 

casually. 

Female 

KM 

19  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

4/5/18 – 

current 

Client’s mother 

recently passed away, 

father lives interstate, 

needing support 

around grief issues as 

well as living skills. 

Client is in full time 

employment. 

Female 

TG 

19  Accommodation 

 Case management 

 Living Skills 

 Brokerage 

30/4/18 – 

current 

Left family home after 

relationship 

breakdown with 

mother. 

Client remains in 

accommodation while 

undertaking Living Skills 

and maintaining full 

time employment. 
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Hey Team at Youth Rez,  
 
We would just like to Thank you for the recent brokerage you provided for A.K. This 
has helped A.K with the setup of her first house and we are so appreciative of your 
service and how you continually support our young people. A.K has said a huge a 
Thank you and provided a photo of her bed set up for you. Thanks a million times 
over   
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Dear YouthRez, 

I just wanted to write this letter to express my greatest appreciation for all that you 
have done for me. I came to you not even 3 months ago, after it felt like I had no hope 
left. I felt so helpless and that the only way that I would be able to escape it was to not 
be alive. Since my first meeting with you, you’ve helped me to get back on my own 
two feet, with helping me into safe housing just being the beginning of it. After my 
ongoing bad luck, you’ve been there to support me and help me to keep moving 
forward. I am so grateful to have this incredible amount of support when most people 
would have just given up on me. 

In the 2 and bit months that I have been with YouthRez I have not only been able to 
settle into safe housing, but also work on solving those problems in which I came to 
YouthRez with, such as that of my financial situation, and even started me working 
towards achieving my goals such as effectively managing my mental health. 
Throughout this letter, I constantly refer to the support in which you provided me, but 
I know that without that support, I wouldn’t be smiling like I do now. For the first time 
in a long time, I feel hope, and can actually see a future; something that I can 
confidently attribute to YouthRez.  

Having seen this huge impact that an organisation such as YouthRez can have, I want 
to be a part of supporting the organisation and the youth in which you assist. In saying 
that, I wish that you keep me informed of any way in which I can do this, especially 
when I eventually stand on my own two feet, without support. The work that you do is 
so incredible, not only in setting young people up for success throughout their life, but 
also for us to understand that there are people who care and who can help, something 
that can be really difficult to see sometimes, especially for the more stubborn of us. 

I wish I knew how to express my significant appreciation to YouthRez, but 
unfortunately this letter was all I could think of for now. So in saying that, thank you. 
Thank you to each and every YouthRez staff member and partnering organisations 
for truly making a difference in mine, and all the other young people’s lives. Your 
genuine care and support is truly felt. 

 

B.I 

(Castle Hill transitional accommodation resident)   
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Good Morning Kerry, 
 
I would just like to say thank you for giving me a second chance to learn, grow and 
experience things to be living alone.  I’ve learnt so much about myself on how to cope with 
my emotions and how to be a stronger and wiser person about myself and others.   Also on 
how to budget and to know how to do things like getting the whole cleaning done that is 
allocated for me, cleaning dishes, washing my clothes, building and growing to manage all 
this on time with everything else that goes on in life.  But not only all that, Tara has helped 
with my self-esteem a lot by talking to her, and for Di well she has helped so much with 
reminding me of all the abilities, knowledge and all the things I know that makes me a 
growing little independent person I am to be.  I’d just like to also say without your kindness 
and your belief in me I wouldn’t have this opportunity and that I may have never had all this 
experience.  So a big thank you to you and all your workers that have helped me in these 
short few months.  I can’t wait to see what else I end up learning next. 
 
C.C 
 
(Castle Hill transitional accommodation resident) 
  



 
 
 

56 

 

 
 

  

 

                

                   


